
Social Work 
Cheat Sheet

(When to refer to SW)

Environment:
Assistance with DoH applications, 

support to explore housing options 
(including crisis accommodation), 

can link Pts in with services that provide 
funding for crisis accommodation.

Social groups/activities:
Support to explore and link in with 

social groups.

Financial: 
Refer Pts on to services that offer ERF, 

support to explore budgets, assistance to 
apply for Centrelink or income protection 

paperwork.

Substances:
Counselling on smoking and drinking 

cessation, psychoeducation of effects of 
substance abuse, provide 

strategies/resources to change habits.

Relationships: 
Support to expand social support 
system, referrals to relationship 

services (i.e., mediation), provide 
counselling and strategies to navigate.

Legal:
Emotional support to understand and 

complete EPOA and AHD, assistance to link 
Pts in with a JP and QCAT applications.

Mental Health:
Focused psychological interventions,

case management, emotional regulation
– parenting/carer support, grief and loss 

counselling, counselling, psychoeducation, 
anger management, working with high risk 
and highly volatile Pts, crisis intervention, 
medication compliance, trauma support.

Transport:
Support to explore transport 

options, assist OT 
to complete TSS and/or DPP. 

Services:
Provide assistance with linking in with 

in-home and community services 
(i.e., MAC, NDIS, QCSS) and/or help 
to navigate/plan current services, 

provide support letters and functional 
impairment evidence letters (NDIS). 
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